
 

 

 

 

ARIZONA MUNICIPAL CLERKS ASSOCIATION 

REGION 1 MEETING AGENDA 

Thursday, February 19, 2026. 

2:00 p.m. 

Virtual meeting through Zoom 

Meeting ID: 816 1865 1385 

Passcode: 775054 

 

Committee Members: 
 

Region Leader – Erin Deskins (Chino Valley) Jadie Edwards (Camp Verde), Leah Rhodes (Camp 

Verde), Sara Burchill (Chino Valley), Lisa Nottebaum (Chino Valley), Charity Brooks (Clarkdale), 

Lindsay Daley (Coconino County), Whitney Juszczak (Coconino County), Valerie Webber 

(Coconino County), Shirley Zitting (Colorado City), Dorothy Cooke (Colorado City), Tami Mayes 

(Cottonwood), Evette Skerrett (Cottonwood), Chelsea Varney (Dewey Humboldt), Georganna 

Staskey (Flagstaff), Stacy Saltzburg (Flagstaff), Tracy Stumpf (Fredonia), Brett Klein (Jerome), 

Kristen Munez (Jerome), Cindy Scott (Page), Jennifer Lange (Page), Sarah Thornhill (Prescott), 

Torey Dawson (Prescott), John Tresidder (Prescott), Fatima Fernandez (Prescott Valley), Sehreh 

Goodman (Prescott Valley), Marissa Greenwood (Prescott Valley), JoAnne Cook (Sedona), Marcy 

Garner (Sedona), Tina Abriani (Tusayan), Charlie Hendrix (Tusayan), Pamela Galvan (Williams), 

Sue Bennett (Williams), Dee Dee Mahan (Williams), Jayme Rush (Yavapai County), Amanda 

Estrada (Yavapai County), Andrea Shelton (Yavapai County), Suzanne Jordan (Yavapai County) 

 

MEETING AGENDA 

 
1. ROLL CALL 

 

Present: Erin Deskins, Sara Burchill, Lisa Nottebaum, Charity Brooks, Tami Mayes, Brett 

Klein, Torey Dawson, John Tresidder, JoAnne Cook, Marcy Garner, Pamela Galvan, Jayme 

Rush, Cassie Scott, Adrienne Weller, Sara Rinfret, Beth Evans 

 

Absent: Jadie Edwards, Leah Rhodes, Lindsay Daley, Witney Juszczak, Valerie Webber, 

Shirley Zitting, Dorothy Cooke, Evette Skerrett, Chelsea Varney, Georganna Staskey, Stacy 

Saltzburg, Tracy Stumpf, Kristen Munez, Cindy Scott, Jennifer Lange, Sarah Thornhill, 

Fatima Fernandez, Marissa Greenwood, Tina Abriani, Charlie Hendrix, Sue Bennett, Dee Dee 

Mahan, Amanda Estrada, Andrea Shelton, Suzanne Jordan 

 
2. OLD BUSINESS 

a. Approval of November 20, 2025, AMCA Region 1 Meeting Minutes 

 

MOVED  by JoAnne Cook and SECONDED by Lisa Nottebaum to approve the 

November 20, 2025, AMCA Region 1 Meeting Minutes. 

 

Vote: Passed – Unanimously 

 

 



 

 

 

 

 

3. NEW BUSINESS 

a. Effective communication tools and citizen engagement tips and tricks provided by 

guest speaker, Terri Denemy, Town Manager, Chino Valley. 

 

 Ms. Denemy gave a brief overview of her career and experience in communication 

and customer service. Presented on Effective Communication for Municipal Clerks 

discussing the following topics: 

• Why communication matters 

• Knowing your audience 

• Ways to enhance understanding 

• Email best practices 

• Choosing words carefully to avoid triggers 

• Tips for in-person and phone communication 

• How to handle difficult situations and de-escalation tips 

 

 Ms. Denemy and various clerks discussed difficult situations they had experienced  

 and what they learned from them. 

 

JoAnne requested a copy of the PowerPoint. 

 
4. GOOD OF THE ORDER 

 

Region leader Erin Deskins introduced new members Cassie Scott and Adrienne Weller. 

 

The April 23, 2026, meeting was rescheduled to April 30, 2026, and would run from 10:00 

a.m. to 2:00 p.m. The group would be meeting at Bearizona. Members should provide a final 

headcount by April 1, 2026, and report to Ms. Deskins with any food allergies as lunch will 

be provided.  

 
5. ADJOURNMENT 

 

Region leader Erin Deskins adjourned the meeting at 3:00 p.m. 
 

 

 

 

 

 

 

 

 

 

 

 


